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FOREWORD

Institutional strengthening through capacity development and skill enhancement is an important
human resource strategy. It is especially relevant in light of the fact that while the Government
has the required resources, appropriate policy framework, and large- scale public service and
flagship programmes, what is equally important are capacities at individual, institutional and
policy levels to ensure effective delivery, meet demand, and improve the reach and use of these
services.

With this consideration, UNICEF in discussion with Ministry of Health & Family Welfare, has
developed the ‘Tarang’, social and behaviour change communication (SBCC) training package.
The package comprises five modules for divergent SBCC stakeholders such as master trainers,
senior managers, mid-level managers, and frontline functionaries. There is an exclusive module
on social inclusion, appreciating that this is an important element in programming for change.

Since the modules are skill-based, they can easily be adapted to suit any program requirement
with minor modification in examples and role plays. Thus, the package can be used for any
flagship program such as the Integrated Child Development Services, Swachh Bharat Mission,
Integrated Child Protection Services, and others. A strong communication component in these
programs will enhance reach, ensure quality exchange between service providers, communities
and families, and in the long run yield improved results.

UNICEEF is fully committed to effectively support relevant Government Ministries and State
Departments through a more efficient delivery system. I am confident that the SBCC training
package will contribute in a fruitful manner towards strengthening the SBCC component of

significant government flagship programmes that ensure the rights and wellbeing of all women
and children in India.
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